Express Terms
Title 13, Division 1, Title 1

Article 4.2 — VVehicle Dealers

§ 272.02. Location of Business Records.

(@) A dealer shall maintain all original paper business records at its principal place of business or
branch location for at least 90 days after the purchase, sale, rental, or lease of a vehicle.

{e)(1) After the initial 90-day record retention period required pursuant to subdivision (a),
a dealer may maintain the original business records at an offsite storage location within
California, provided that the original business records are retrievable and available for
inspection by the department upon three business days notice and the business records are
stored in a manner that meets any applicable safeguard requirements pursuant to 15
U.S.C. section 6801(b).

(2) A dealer may create an electronic copy of an original paper business record at any
time. After the initial 90-day record retention period required pursuant to subdivision (a),
an electronic copy of an original business record shall satisfy the record retention
requirements of subdivision (a) and Section 272.00(b) for the remainder of the three-year
record retention period, provided the electronic record requirements in subdivision (b) of
this Section are satisfied.

(A) A dealer that makes an electronic copy of an original business record that
meets the requirements of subdivision (b) of this Section may dispose of the
original business record, provided that the original business record is disposed of
in a manner that meets the requirements of Civil Code section 1798.81.

) (b) A dealer may create an eleetronic-copy-ef-an-original electronic business record-at-any
ime-Afte initial- 90-day-record-retention-periodreguired dant-to-subdivision{(a)an

2#2-00-for-theremainderof the-three-yearrecord-retentionperted provided all of the following
requirements are satisfied:

A)(1) The electronic eepy-record is created in a non-alterable format;

B)(2) The electronic eepy record is retained in a format that permits the document to be
readily accessible and retrievable;

£S)(3) The electronic eepy-record is a-legible, complete and accurate-reproduction-of-the
ol bus: !
{B)(4) The electronic eepy-record is retained at-an-on-site-or-off-site-tocation-in a manner

that permits the business record to be retrieved and made available to the department for
inspection upon three business days notice;

E)(5) Any access device, server, network device, or any internal or external storage
medium used for storing the electronic_record eepy-orback-up-copy-has access controls
and physical security measures to protect the records from unauthorized access, viewing
or alteration.



{e)(c) Use of a third party to physically or electronically store business records shall not reduce a
dealer's responsibility to produce a business record when required.

(d) If a dealer has a branch location, business records relating to transactions that take place at

that branch location may be maintained either at the branch location or at the principal place of
business.

NOTE: Authority cited: Section 1651, Vehicle Code. Reference: Sections 320, 1801.1, 4456,
5753, 11709, 11712 and 11714, Vehicle Cod






Accessibility Report





		Filename: 

		Express Terms 8-9.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

